
Vehicle Loan Application Checklist

To speed the processing of your application, please follow these steps:

1. Complete the Vehicle Loan Application in its entirety and sign it. Incomplete or unsigned applications will delay
processing of your request. If not currently a DCU member, required identification must be provided.

2. Compile the following information:
When purchasing a vehicle from a licensed dealer:

•Purchase and Sales Agreement
•A copy of your most recent pay stub

When purchasing a vehicle from a private party:
•A copy of the registration or title
•Purchase and Sales Agreement from the seller(s) to you
•A copy of your most recent pay stub

When refinancing a vehicle from another institution:
•A copy of your registration
•Information on the loan that you are paying off including

•Name of financial institution
•Phone number of that financial institution
•Your loan account number from that institution

3.    If adding a Co-borrower who is not currently a DCU Member, required identification must be provided.

4.    Mail or fax your completed application and all necessary information above to the Consumer Loan Department.
Mail to: Digital Federal Credit Union

Consumer Loans
220 Donald Lynch Boulevard, PO Box 9130
Marlborough, MA 01752-9130

Please allow 5 days for mail delivery
Fax to: 508/263-6392

What you can expect
Once you’ve mailed or faxed your application and all necessary information . . .

1. You’ll receive a phone call from one of DCU’s Consumer Loan Representatives within 2 business days of receiving
your application.

2. Our Representative will inform you of your approval status and discuss any information you will need to close the
loan.

3. Once all of the necessary paperwork has been completed, you’re free to purchase your vehicle.
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DCU Insurance (DCU Financial Insurance
Services, LLC), an affiliate of DCU, offers a
wide range of personal property and casualty
insurance products and services. You may
choose to request an expert insurance cover-
age review and consultation from DCU
Insurance, at your convenience. You may be
contacted by a licensed representative to pro-
vide you with a free, no-obligation quote.

Insurance required as a condition of the
extension of credit by DCU does not have to
be purchased from DCU Insurance, and can
be purchased from an agent or insurance
company of your choice without affecting
the approval of the application for credit.
Insurance products are not deposits of DCU
and are not protected by the NCUA. They are
not an obligation of or guaranteed by the
credit union and may be subject to risk.
Insurance is offered by DCU Financial
Insurance Services, LLC, an affiliate of DCU.
Business conducted with DCU Insurance is
separate and distinct from any business
conducted with the credit union.

If you have any concerns or complaints
regarding this business relationship, you may
contact the Office of Consumer Affairs.

220 Donald Lynch Blvd
Marlborough, MA 01752

508.263.6978 • 800.328.8797
dcuinsurance.org • insurance@dcu.org
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